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PRESS RELEASE 

 

Aqua Village Health Resort & Spa 

regains the title of Best Hot Spring Resort 

 
The prestigious award has been granted for the second time to Aqua Village 

Health Resort & Spa, which has just received an additional 12 awards at the 

Haute Grandeur Global Excellence Awards, a ceremony that recognizes the 

world's best hotels, considering the experiences offered by each one and the 

opinions of their customers. 

Aqua Village, a 5-star resort located in Oliveira do Hospital, once again puts 

Portugal in the spotlight, featuring among the world's best hotels in the categories 

of Resort, Restaurant, and Spa. In the Resort category, the Central region unit 

received four global distinctions, being awarded as the Best Thermal Resort, the 

Best Resort with Spa, the Best Hotel Apartment, and the Best Luxury Apartment.  

For lovers of haute cuisine, Aqua Village offers the Roots Restaurant & Bar, 

recognized as the Best Gourmet Cuisine Restaurant, the Best Portuguese 

Cuisine Restaurant in Europe, the Best Family Restaurant in Portugal, and the 

Best Restaurant with a View in Portugal. 

Aqua Village's Spa continues to be one of the top choices for its visitors, having 

been awarded as the Best Health and Wellness Spa in Portugal, the Best Spa for 

a Getaway, the Best Luxury Spa in Portugal, and the Best Thermal Spa in 

Portugal. 

The Official 2023 Haute Grandeur Global Hotel Awards recognizes the top-rated 

hotels around the world that offer exceptional customer service, high standards 

in all aspects of the hotel and unparalleled experiences for their guests. Award-

winning establishments are perceived as the benchmark in the industry and 

Haute Grandeur Global Hotel Awards only award the most remarkable, of already 



 

AQUA VILLAGE - Health Resort & Spa ***** Caldas de S. Paulo – 3400-521 Penalva de Alva, Oliveira do 
Hospital – Portugal website: www.aquavillage.pt | e-mail: info@aquavillage.pt 

 

exceptional hotels, spas and restaurants. This year the standout comments 

submitted by first-hand customer experiences included exceptional service, 

comfortable amenities, and state-of-the-art facilities. Award-winning hotels have 

gone above and beyond to create unforgettable experiences to their guests from 

the smallest details to the grandest gestures. 

"Receiving these awards is the recognition of the effort and dedication of a 

committed and professional team that works every day to provide memorable 

experiences to our guests. We want and will continue to give our best!" 

emphasizes the General Manager of the resort, Francisco Cruz. 

In addition to accumulating several international awards, Aqua Village is much 

more than a simple luxury resort. It stands out for its innovative offerings, which 

include suspended structures in the treetops, specially designed for massages, 

hammock beds that stretch along the Alva River, and a private river beach for 

guests. The resort has 29 apartments, ranging from one to two bedrooms, all very 

spacious and fully equipped, and it also boasts a luxurious and exclusive 

Presidential Suite. All apartments are self-sufficient and ideal for those seeking a 

luxury vacation solution in one location. 

 

 


